
Notice for Epidemic Prevention & Control
According to the "Guiding Opinions on the Normalization of the Prevention and Control of the COVID-19 in Exhibition Activities" promulgated 
by the Ministry of Commerce, the Ministry of Public Security, and the Health Commission, according to "Shanghai continues to strengthen 
management of people returning to Shanghai from or passing through areas with high-risk domestic epidemics" and the "Shanghai 
Convention and Exhibition Industry COVID-19 Prevention and Control Guide (Revised Edition)" as well as other related requirements, Notice 
for Epidemic Prevention & Control is formulated for Kitchen & Bath China 2021 to ensure the health of you and the public. Everyone 
entering the venue is requested to know in advance and strictly abide by the following items:

A.	 Real-name authentication: all exhibitors, visitors, staff and other personnel must complete online real-name authentication. All personnel 
entering the venue must meet the four conditions and the following illustrated steps at the same time: wear a mask, a green "health 
code" and itinerary code, normal body temperature (< 37.3°C), and a consistent human ID (face recognition). All personnel entering the 
venue must maintain a safe social distance of 1 meter, avoid gathering or crowding, and reduce physical contact.

Wear a Mask wear a mask all the time before you can enter the next link

"Health Code" + Itinerary 
Code Check

scan and show the green "health code" and itinerary code, green can enter the 
next link

Body Temperature 
Detection

< 37.3°C before entering the next link

≥ 37.3°C to take the second temperature measurement at the temporary detention 
point, persons with abnormal body temperature are not allowed to enter the venue

Consistent Human ID 
(Face Recognition)

To get exhibitor badge, work badge or visitor badge based on the registration 
information reserved online; swiping or brush the ID card + face recognition 
through the brake to enter the venue.

B.	 All personnel entering the venue must do a good job of self-health monitoring before the exhibition to ensure:
1. 	 Only those including their close contacts who have no fever, cough, fatigue, diarrhea or other respiratory symptoms can come to the 

exhibition.
2.	 Comply with Shanghai's management measures for people coming to Shanghai from or through areas with high-risk domestic 

epidemics:
(1) 	All persons who come to Shanghai and return to Shanghai from or passing through areas with high-risk domestic epidemics 

should report to the village committee and government agency (or hotel where they live) within 12 hours of their arrival in 
Shanghai.

(2) 	All people who come to Shanghai from or travel through high-risk areas in China will be centralized quarantined for 14 days for 
health observation, and 2 new coronavirus nucleic acid tests will be implemented.

(3) 	All the people coming from or passing through the risk areas of the epidemic in China will be subject to 14-day strict community 
health management, and 2 new coronavirus nucleic acid tests will be implemented.

3.	 Make a personal health declaration in advance, and generate a green "health code" and itinerary code. Those who do not have the 
green "health code" and itinerary code are not allowed to enter the venue.

4.	 Those who come to Shanghai from or pass through high-risk areas of the domestic epidemic must present their ID card, health code, 
itinerary code, and the new coronavirus nucleic acid test report within 7 days before entering the venue. Only those is allowed to 
enter the venue whose health code and itinerary code are all green, and the new coronavirus nucleic acid test report is negative. If 
any one of the health code or itinerary code is yellow or red, it is not allowed to enter the venue.

5.	 Overseas personnel who cannot provide green "health code" and itinerary code information can enter the venue only after wearing 
a mask, presenting a valid "Certificate of Release of Medical Isolation" and a novel Coronavirus nucleic acid test result within 7 days 
before entering the venue with no abnormal documents, having a normal body temperature, taking photo for registration with ID 
document, getting a badge, and face recognition.

6.	 Overseas personnel residing in mainland China must apply for a "health code" and itinerary code in advance. Before entering the 
venue, please wear a mask, show the green "health code" and itinerary code, have a normal body temperature, take photo for 
registration with ID document, get a badge, and face recognition.

7.	 Exhibition badges are not allowed to be borrowed. Once discovered, they shall be immediately invalidated, and both borrowers shall 
bear all consequences arising therefrom.

8.	 All personnel entering the venue must bring their ID cards into the venue. Minors are not allowed to enter the venue.
9.	 The entrance of the venue is equipped with a 1-meter-interval queuing channel, and all personnel enter the venue by way of [wearing 

masks all the time + green "health code" and itinerary code + normal body temperature (< 37.3°C) + security gate + getting the 
badges based on the registration information reserved online + swiping or brush the ID card + face recognition through the brake]. 



Those who do not hold an ID card, please go to the manual counter for verification + getting the badges based on the registration 
information reserved online + face recognition through the brake.

10.	Temporary detention points (temporary medical observation areas) are located in the front of each entrance lobby. Personnel with 
body temperature ≥ 37.3°C must cooperate with the on-site staff to go to the temporary detention points to take another temperature 
measurement. If the body temperature is still high, the organizer will promptly notify the relevant departments to persuade them to 
see a medical institution or assist in calling 120 ambulances.

11.	Kitchen & Bath China 2021 adopts the plan of advance time-sharing appointment to enter the venue. The maximum number of 
people in a single day is 45,000, and the instantaneous flow of people does not exceed 40,000. The on-site access control system 
monitors the number of people in the venue in real time. If the flow of people in the venue exceeds the upper limit, all entrance 
lobbies will stop spectators from entering the venue. The organizer will coordinate the venue and release it 30 minutes in advance 
according to the announced entry time of exhibitors and visitors, so as to maximize the buffering of the gathering of people.

12.	During the show, the organizers will set up disinfection points and mask supply points in the 3 entrance lobbies and the information 
booths in each hall. Disinfection points are equipped with hand-washing disinfectant for use by exhibitors and visitors. Mask supply 
point for people who do not wear masks to apply for.

13.	Eat in a designated dining area or restaurant, and adopt a separate meal system, reducing the number of tables and chairs or dining 
at separate tables.

14.	It is recommended that all exhibitors should stay in hotels that meet the sanitary and anti-epidemic conditions, and try not to remove 
crowded public places outside the exhibition venue during the exhibition period. You must wear a mask when you go out, wash your 
hands frequently, maintain social distancing, and consciously abide by the venues and local government's epidemic prevention 
and control regulations. In case of emergencies, the organizers will control the exhibition in accordance with the regulations of the 
epidemic prevention and control department.

15.	The venue is responsible for the disinfection and recording of public areas such as exhibition halls, conference rooms and outdoor 
tents, corridors, passages, and toilets. The venue owner shall ensure the ventilation of the venue and conference area, and the 
entrances and exits of the venue shall be open; the bathrooms in the exhibition area shall be ventilated to ensure the normal use of 
water supply, dryer and other facilities; disinfection work shall be carried out before and after use of each conference. The split air-
conditioning and bathroom exhaust vents in the conference room shall be disinfected once a week; the trash can shall be cleaned 
and disinfected at least once a day.

16.	The organizer is responsible for the disinfection and recording of functional places such as the organizer’s office and information 
booths. Make sure to clean and disinfect at least 2 times a day.

17.	The contractor shall disinfect the temporary facilities built and used daily, disinfect at least once and make records. Before entering 
the venue for construction and operation, the construction personnel must be familiar with the operation specifications and be 
equipped with personal protective equipment in advance.

18.	Exhibitors are responsible for disinfection and recording in their stands. Strictly implement preventive disinfection and daily 
disinfection of their stands, exhibits and promotional materials. The stand is equipped with anti-epidemic materials such as masks, 
disposable gloves, disinfectants, and hand sanitizers. All exhibitors must wear masks all the time. Exhibitors should cooperate with 
the organizers and venue owner to do preventive disinfection and daily disinfection in public areas.

19.	Exhibitors should ensure that the negotiation area is ventilated, fresh aired, and spacious, and both parties to the negotiation should 
keep a safe distance. It is strictly forbidden to carry out crowd gathering performances. If relevant publicity activities are carried out, 
the scale of the activities should be controlled, the number of participants should be limited, participants must wear masks throughout 
the process, and the on-site seats should be kept at a distance of 1 meter. Take good measures to guide the flow and limit the flow 
when the crowd is crowded to ensure that the booth crowds are kept at a safe distance.

20.	Construction waste: large-scale construction waste, polluting paint buckets, plastic stained buckets, etc. generated during the move-
in and move-out process shall be promptly removed from the venue by the contractors.

21.	Anti-epidemic garbage: All personnel should discard anti-epidemic waste products such as masks and gloves into the anti-epidemic 
trash can to avoid secondary infection.

22.	All exhibitors, contractors, transporters and other personnel shall not only go through the normal work procedures for entering the 
venue, but also conduct routine training on infectious disease prevention knowledge for their employees and the employees of their 
suppliers / service providers to ensure that the entering employees master disinfection, cleaning, etc. essential prevention and control 
knowledge and service skills. Establish employee health files and personnel control records to strengthen work management. A daily 
health registration system is implemented, and the health status of the staff is summarized twice a day. If there is any abnormality, 
report to the organizer in time. Workers from or passing through high-risk areas of the domestic epidemic must confirm their health 
conditions in advance and replace those who are at risk.

23.	During the show (including the move-in, move-out and exhibition period), if persons with abnormal body temperature are found 
during the inspection process, they should be taken to the temporary detention point immediately, and the organizers will take the 
temperature measurement and persuade them to go to a medical institution or assist in calling 120 ambulance sent to the doctor for 
treatment. The venue owner will take temporary isolation measures for the areas where persons with abnormal body temperature are 
found to pass through and conduct a comprehensive disinfection of the area.

24.	According to the development of the COVID-19 situation, the joint prevention and control mechanism of the State Council and the 
overall requirements of Shanghai epidemic prevention and control, the organizers will timely adjust and supplement the epidemic 
prevention and control plan of the Kitchen & Bath China 2021, including but not limited to nucleic acid testing, vaccination 
certificate, etc..


